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Public Service Award Recipient

Nancy Wright
Records Clerk
Business License/Building Permit Technician

Nancy Wright has been providing exceptional public service to
Westminster businesses and residents for 33 years. As the Building Permit
and Business License Technician, she greets the public that walk in to the
City Hall with a big smile and provides answers to everyone’s questions.
Many residents, contractors and their kids know her and ask for her if she
is not at the counter to welcome them. They know she loves her work;
she is the first person in, in the morning and the last person out the door
in the evening. City Hall Lobby shines with her positive attitude and caring
passion.

Nancy’s knowledge from vyears of working with businesses and
developers provides a valuable resource to the community. She uses her
experience to help everyone find answers in a shortest amount of time.
Nancy continuously receives excellent marks and positive comments from
customers, such as comments by Darnell Walker, General Manager of B/E
Aerospace Inc, who wrote to Nancy, "I would like to personally thank you
and your colleagues for assisting our company during our move to
Westminster. You guys really demonstrated professional courteous help
as we worked through the permitting process. Our corporation owns
many businesses in various parts of the US and I must say we have not
seen governmental agencies that exhibited the type of patience your
office showed during the process.”

Nancy is an asset to the City and a worthy recipient of the Public

Service Award.
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